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INTERPERSONAL SKILLS TUTORIALINTERPERSONAL SKILLS TUTORIAL

Interpersonal skills are sometimes referred to as people skills or social skills, and with good
reason − these are skills that we use while communicating with others. Interpersonal skills include
speaking, explaining, persuasion, and active listening. In the business world, it refers to a person's
ability to communicate and interact effectively within the organization with colleagues and seniors.

AUDIENCEAUDIENCE
This tutorial is designed primarily for the students and professionals who seek assistance in
initiating conversation and building positive impression in social circles and also at work.

PREREQUISITESPREREQUISITES
Before proceeding with this tutorial, you are expected to have a calm mindset and be open to
exploring the suggestions mentioned here.
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